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Error – Cannot select a primary non private person 

This warning will occur if an attempt is made to select a different contact for an outlet via the Contacts 
page of the Outlet Details window when adding the title to a list.  This is due to a misunderstanding of 
the purpose of the primary column (see below). 
 
1. Perform a Power Search. 

 
2. In the Search Results window, click the outlet name (Figure 1). 

 

 
Figure 1 
 

3. The Outlet Details window will be displayed.  Click the Contacts page.  If the user clicks the 
Primary check box for the required person, an error message is displayed (Figure 2).  This is 
because the purpose of the checkbox is to indicate which contact is primary, not to select another 
contact for the search results. 
 

 
Figure 2 
 

4. To change or select contacts, click the  button to the left of the existing person’s name (Figure 
3).  If no button is displayed, the contact whose name is displayed is the only person at the outlet 
on whom we hold information. 

 

 
Figure 3 
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5. The entry will be expanded to display the names of the other employees at the outlet and the  
button will be replaced with a .  To change the contact, deselect the check box for the original 
person and click to select an alternative name or names in the expanded list.  To include 
additional people, leave the original contact’s check box marked and make your additional 
selections (Figure 4). 
 

 
Figure 4 
 

6. When you have finished selecting, click .  The additional contacts will be added to your list of 
results and included in any contact lists you create, or any processing you perform using the 
search results (e.g. reports, data files, distributions etc). 
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